
Frequently Asked Questions 
 
1. Can I choose a video from a different stage to the one I teach? 
 
Yes but we advise you to choose from a stage below. The lessons have been piloted to take 
account of suitability across the stages so if you teach P7 then any P5-7 content would be 
good to use. 
 
 
2. Does the resource work for a composite class? 
 
Yes, but again choose to videos matched to the lower end of the stages you teach. It is easier 
to challenge the older students (and they like to take on leadership roles) than it is to be 
constantly supporting and modifying the content for younger students. 
 
 
3. Can I adapt the writing tasks? 
 
Absolutely yes and we encourage this. Teachers know their classes and what is likely to work 
well. It is intended that teachers take a responsive approach and include student ideas for both 
drama and writing. 
 
4. Can we download the teaching videos? 
 
No, we are constantly updating and modifying content in line with teacher suggestions. Being 
a responsive, living resource is a key element to the approach and downloading different 
versions of videos would not be a good idea. Having the up to date versions on the 
webpages means that everyone has access to fresh, updated content at all times. 
 
 
5. Why is the resource subscription based? 
 
The answer given in the previous question explains part of this and the fact that the updating 
and adding in new content to the resource every year involves work on our part. 
 
Who and what schools have access to the resource is something that we want to know 
otherwise our videos are potentially vulnerable to being freely distributed. This has copyright 
implications and we want to maintain the integrity of the resource. 
 
6. Can we opt in to subscribe to just one of the Modules? 
 
Yes. While the complete package of all 3 Modules is by far the best deal you can opt for just 
one Module. If you are new to the resource we recommend that this would be Module 1. 
 
7. Is there an Individual Teacher Subscription? 
 
Yes, we do recognise that school managements might not want to access the resource as a 
whole school but within a school there is a teacher who is very keen to take part. 
 
This option is available only as a whole year package (for all 3 Modules). 



There are 3 access levels - Lower School (For P2-3, sets of P2 videos), Middle School (For 
P4-5, sets of P4 videos) and Upper School (For P6-7, sets of Primary 6 Videos). 
 
 
8. Can we download the video lesson documentation? 
 
Yes you can download any documentation to keep. Part of our aim is to support teachers in 
trying out the lessons for themselves and these documentations take you through the lesson 
formats. 
 
9. Can we ask for help in using the resource? 
 
Yes teachers can email us anytime and we are very pleased also to receive feedback. 
 
 
10. How often is new content added into the existing versions of the Modules? 
 
Every academic year we intend to provide new content ready for the start of term in August. 
There will also be ongoing modifications on a regular basis and in Module 1 we also feature 
lesson plans for teachers to try.  
 
11. The school Wi-Fi is patchy, can anything be done about this? 
 
Teachers in some schools have reported this issue and while we cannot fix the problem we 
have been told that reducing the video quality can sometimes solve it. You can do this via the 
settings menu beside the video timeline.  
 
If you have any other questions for us please let us know and we will add your question 
and answer here. 
 
Julie and Louise 


